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Please explore our NEW and |MPROVED (o

website. New featuresinclude,

Download and Print the Vendor Manual

Print forms such as, Billing Patients:
Providers Are Not to bill patients directly, except for
reguired co-insurance or deductibles as determined

@ Recredentialing Form 3 .
by the patient’ sinsurance plan. Co-lnsurance and or

@ HIPPA Addendum deductibles are billable after payment is received

@ Insurance Verification Form from PCN. Co-Payments may be collected at the
o time of service for identified Co-payment amounts.

@ Authorization Request Form Example $20.00 Co-Payment for Nursing or Therapy

@ Claim Status Inquiry Form Visit.

@ Referral Source Satisfaction Survey | dentification:

@ Complaint Form
The member insurance ID card does not guarantee
payment.

Reminders

Covered benefits:

All servicesrequire pre-certification. If there is any
guestion asto what goods and or services are
covered, please contact PCN directly at (317) 596-
2805 to verify coverage.

If you received Re-credentialing documents please
complete and return them ASAP.

When you're General Liability Insurance, State
License or Accrediting Certification expires please
remember to forward a copy to PCN ASAP.

Just areminder if you receive areferral from PCN,
please ensures that the patient is contacted within 2
hours to introduce your company.






