Networ k

Breaking News

Extra, Extra, Read all about it

Progressive Care Network would like to
announce that it has been awarded

URAC Certification
Core accreditation

ACCREDITED
CORE

A Washington, DC- based health care accrediting
organization that establishes quality standards for the
health care industry. “By applying for and receiving
Core Accreditation, Progressive Care Network has
demonstrated a commitment to quality health care,”
said Alan P. Spielman, URAC president and CEO.
“Quality health careis crucial to our nation’s welfare
and it isimportant to have organizations that are
willing to measure themselves against national
standards.”

Core Accreditation Program Overview

The Core standards are the foundation of URAC
accreditation. These standards address several key
organizational functions that are important for any
health care organization, including: organizational
structure; staff qualifications; training and
management; oversight of delegated activities,
quality management; and consumer protection.

The Core standards must be met by all URAC-
accredited entities (with the exception of Health Web
Site) and serve as a prerequisite for the accreditation
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modules. Core Accreditation can also be obtained by
companies that provide services not addressed in
URAC Accreditation modules, such as pharmacy
benefit management organizations, health education
companies, and information technology (IT) and
software firms. URAC, an independent, nonprofit
organization, is aleader in promoting health care
quality through accreditation and certification
programs. URAC's standards keep pace with the rapid
changes in the health care system, and provide a mark
of distinction for health care organizations to
demonstrate their commitment to quality and
accountability. Through its broad-based governance
structure and an inclusive standards devel opment
process, URAC ensuresthat all stakeholders are
represented in setting meaningful standards for the
health care industry. For more information, visit

Www.urac.org.

W,

There have been many updates to our website.
WWW.progressivecarenetwork.com

Such as,
Access to frequently requested forms
Satisfaction survey
Contracts listing
Vendor manual
List of services available

Just to name afew. Please fedl freeto let us know if
there is something that you would like added to the
website.



Reminders

Just some quick reminders:

Many of our Insurance contracts require that all
vendors be Re-credentialed Annualy. If you receive a
re-credentialing packet please complete and return it
as soon as possible to,

8930 Bash S, Suite G, Indianapalis, IN 46256
Attn: Credentialing Department

Or
Fax to (317) 596-2809
Or

By email,
tgoldman@progressi vecarenetwork.com

If you have any questions regarding this process
please fed free to contact us at (317) 596-2805.

Billing Tips:
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fOReT.

To submit claims:

Fax claimsto (317) 596-3711.

You will receive a confirmation that we received your
claim by fax, aslong as you included your return fax
number. Thiswill help ensure receipt of claims therefore
potentially speeding up payment.

Claims can be submitted on a,

CMS 1500
UB-04

To check claim status:

Go to www.progressivecarenetwork.com, then to the
“Service Providers Tab”, from the drop down menu click
on “Vendor forms’, Click “Claim Status Inquiry Form”,
Print, Complete and Fax to (317) 596-3390. Please expect
a 7-10 day turnaround

time.

According to Medicare guidelines Oxygen Equipment is
now considered purchased after 3 years (36 months) of
rental. This meansthat all Senior Smart Choice patients
with equipment provided prior to 1-1-06 will own their
equipment effective after the 11-08 rental. All equipment
provided 1-1-06 to 1-31-06 will be considered purchased
after the 12-08 rental, and so on.

Contract Information

Commercial
Advantage Health Solutions
*  Johnson

* IHN

* IPA

*  Tipton

*  Howard

*  Bedford

Beech Street

Cardinal Hedlth Alliance

* Select Circle, PPO

Focus PPO

Howard Regiona Network

Indiana Health Network/Great West
Interplan PPO

Premier Hedthway

Prime Health Services

Private Health Care Systems/Multiplan
Principle

PPOMidwest

SIHO

St. Francis Health Network

Sisters of St. Francis

* St Anthony's

*  Principle

*  Beech Street

* IHN

Three Rivers

Medicare

Senior Smart Choice
Advantra Freedom
M edicaid
Methodist MDwise

St Francis MDwise



Just for Fun!
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October
World Smile Day
03 Oct 2008
Every year on the first Friday in October we celebrate
Smiley, his message of goodwill, and World smile day

World Teachers Day
05 Oct 2008

The aim of World Teachers Day isto emphasize therole
of teachers world-wide as well as to convince teachers

themselves of the crucia importance of the role they play

in society.

November
American Diabetes Month
01 - 30 Nov 2008

American Diabetes Month - encouraging the public
to learn more about diabetes and the risks associated
with the disease.

America Recycles Day
15 Nov 2008

America Recycles Day - an annual campaign to
encourage Americans to recycle and to buy recycled
products.

The Great American Smoke out
20 Nov 2008

The Great American Smoke out - an opportunity to
join with literally millions of other smokersin
saying "no thanks" to cigarettes for 24 hours.

December

TieOneOn For Safety
26 Nov - 31 Dec 2008

This popular holiday campaign urges motoriststo tie
red ribbons on their vehicles as a pledge to drive safe,
sober and buckled up al year, but especially from
Thanksgiving Day to New Y ear's Day.

World Aids Day
01 Dec 2008

Commemorated around the globe - the campaign
celebrates progress made in the battle against the
epidemic - and brings into focus remaining
challenges.

CONTACT INFORMATION

Progressive Care Networ k
8930 Bash Street

Suite G,

Indianapolis, IN 46256

(317) 596-2805 — Office Phone
(317) 596-2809 — Referral Fax
(317) 596-3711 —Billing / Claims Fax





